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Restoring Trust, Reshaping News: 

Building a Better News Ecosystem Together.

Over the last two decades there has been a steady 
decline of public trust in the news industry. Like 
many other sectors, the public’s uptake of rapidly 
changing information technology, combined 
with lack of effective regulation, low standards, 
and poor practices across the industry, have 
contributed to the public’s alienation from news. 

In 2022, Impress conducted extensive public 
research and found that “public trust in the news 
media is split between those that trust it (49%) and 
those that distrust it (48%); the public are even less 
trusting of its practitioners; journalists are trusted 
by only 39% of the public.” In addition to this, the 
rise of AI has given more space to misinformation 
and is undermining our shared sense of reality. Poor 
ethical standards have become more entrenched 
in recent years as a failing economic model for 

news has led the industry to cut corners, prioritise 
clickbait and downplay the ethical challenges of 
publishing online.

At Impress, we’re committed to changing this. We 
take pride in being at the forefront of creating 
solutions with the industry to ensure the provision 
of news that can be trusted. However, we recognise 
that we are not alone in this endeavour. We 
understand that improving press practices and 
news reporting is a collective effort in which we all 
have a shared interest, and will require collaboration 
with civil society and the public. We are open to 
working alongside all types of organisations and 
representative groups in partnership to bring 
about positive change. Together, we can achieve a 
better news ecosystem for everyone.

Help us strengthen democracy and build trust in journalism 
through partnerships that align with your philanthropic goals.  

Building Public Trust in Journalism



Regulatory Services
 
Our Regulatory Scheme provides news publishers with 
the protection and support they need to publish with 
integrity, and free and affordable access to redress for 
the public.

Spaces for Collaboration
We host events and provide opportunities for 
journalists, experts, and stakeholders to forge valuable 
connections, foster change and innovate in journalism. 

Our Mission
We strive to foster a society bound by a collective commitment to truth by safeguarding the highest 
standards of news and empowering individuals to be informed. Impress will deliver on this mission 
through the following actions:

•	 Championing trusted sources of news and information
•	 Raising public awareness so that they can make informed news choices
•	 Promoting accountability and redress where necessary
•	 Delivering news education initiatives
•	 Ensuring the viability of news that can be trusted

At Impress, we are committed to driving positive change and protecting the interests of the public, 
journalism, and democracy. Together, with our purpose-driven approach, we can make a lasting impact 
on society by committing to an informative, transparent, trustworthy media environment for everyone. 

To achieve this, we provide:

Innovative Media Products
We are developing products with an aim to improving 
journalism standards and social media practices, from 
alternative dispute resolution services to educational 

training packages. 

A Strong Voice for Press Freedom
Impress is a proud, steadfast advocate for press freedom and 
ethical journalism practices. We engage with stakeholders, 
policymakers, and the public to champion the importance 

of responsible reporting in a free, inclusive society.



Our 120+ regulated publishers... 

Reaching a total of 20m+ readers...

With 10m+ social media followers...

Producing over 200 publications, including:

Our Membership

And 100s more.

As our expanding membership network grows, we always aim to 
represent all voices in the journalism community and foster inclusivity 

across the media.



•	 Empower individuals with reliable information 
to foster an informed society.

•	 Implement focused campaigns aimed at 
broad audiences.

•	 Host events to share insights and solutions on 
mis/disinformation.

•	 Forge strategic alliances with schools, 
community reporters, and stakeholders.

•	 Extend our reach to a wider range of diverse 
audiences.

•	 Generate tangible value and mutual benefits 
for publishers, the public, and our partners.

Our Strategy

We Need Your Support

We provide services that help our members and the public thrive, contributing to a vibrant media 
landscape. With your support, Impress can deliver the following:

Impress Regulatory Scheme 
Grow and facilitate the adoption of ethical, responsible journalism practices.

Public Awareness 
Promote news literacy and critical thinking among the public.

•	 Enhance the integrity of the news ecosystem 
and the right to reliable information.

•	 Provide redress for individuals harmed by 
unethical news reporting.

•	 Champion transparent and accountable 
independent regulation.

•	 Work with media networks and stakeholders 
to amplify the benefits of our scheme.

•	 Provide resources and support to publishers in 
understanding and meeting ethical standards.

•	 Engage constructively with publishers to 
continuously improve our policies.



News Literacy and Education Initiatives
Promote digital citizenship and foster deeper awareness of journalism’s role in society.

Support for Publishers in Local Communities
Support the sustainability and quality of independent community publishers.

•	 Offer editorial training to help publishers 
adapt to changing industry demands.

•	 Provide legal and governance training that 
addresses contemporary journalism trends.

•	 Assist media organisations in exploring 
governance and business models.

•	 Upskill publishers to diversify revenue streams 
and leverage emerging technologies.

•	 Train news users and providers and improve 
resilience to misinformation.

•	 Collaborate with schools and communities in 
delivering tailored educational products.

•	 Equip young people with essential literacy 
skills and empower future generations.

•	 Foster active citizenship and promote 
informed democratic participation.

•	 Develop bespoke programs for the public, 
students, content creators, and publishers. 

•	 Strengthen trust between creators and 
audiences.

Our Strategy cont.



At Impress, funding in each support area has 
the potential to create transformative impacts, 
fostering a healthier information ecosystem, 
building trust in journalism, and strengthening 
democracy. The cumulative effect of such 
funding is an engaged population, public trust in 
journalism, and a resilient democracy grounded in 
reliable information and diverse perspectives. 
 
By supporting our initiatives through funding, 
donors can play a vital role in shaping a society 
that upholds democratic values with trusted news 
as its cornerstone. Moreover, we welcome diverse 

partnership opportunities that help us amplify our 
impact and create positive change in the media 
landscape. Whether through long-term strategic 
funding partnerships or collaborative approaches, 
partnering with Impress enables us to leverage 
expertise and resources effectively, addressing 
challenges in journalism and democracy. 
 
Together, we can promote trustworthy journalism, 
advance democracy, and create lasting positive 
change in society, making a meaningful difference 
in shaping the future of news publishing in the UK.

Partner With Us

£25k 
Will help us support the public by 

investigating unethical journalistic practices 

like the 600+ concerns we have resolved to 

date covering topics such as discrimination, 

antisemitism, Covid-19, Ukraine, and more.  

£100k 
Will help us support our growing 

community of 200+ independent 

publishers through developing 

bespoke services and training 

modules.

£50k 
Will provide media literacy training 

for the public empowering them to 

critically engage with news sources  

and foster a healthier democracy.

£15k 
Will help us continue conducting groundbreaking 

research into public attitudes towards UK news 

and journalism, truth, ethics and standards, 

and civic engagement.

£50k 
Will help us educate upto 2,000 

children through training programs 

and empower them to identify digital 

risks and adopt safe online practices.

Your Impact

£10k 
Will help us educate publishers and content 

creators on media law, accuracy and fact 

checking, information rights, and ethical 

reporting on sensitive issues.
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Tanmaya Kale	
Fundraising & Partnerships Manager
tanmaya@impressorg.com

Lexie Kirkconnell-Kawana
Chief Executive Officer
lexie@impressorg.com

Who Are We?
Impress is a champion for news that can be trusted. We are here to make sure news 
providers can publish with integrity; and the public can engage in an ever-changing media 
landscape with confidence.

Impress is a not-for-profit Community Interest Company. We are an independent self-
regulator for the press, approved under the Royal-Charter on self-regulation of the press 
and recognised in law by the Press Recognition Panel to operate independently and 
effectively in the public interest to protect the public and the freedom of the press.

Together, we can build a better news ecosystem for everyone.


